
 

Process for Appealing a Claim 
Note: First, log into the Availity Essentials Provider Portal, then use SSO to go into Molina’s 
Legacy Portal.  

 

 

 

Choose Check the 
Status of a claim 



 

 

 



 

 

 



 

 

Availity Support—Call the Availity Help Desk from 7 a.m. to 7 p.m. Central Time at (800) 282-4548. 


