
Just the Fax 
A fax bulletin from Molina Healthcare of Michigan (MHM) • June 1, 2023

Model of Care Provider Training 2023

 Annual Model of Care Training Requirement 
Molina Healthcare of Michigan is required to provide annual training regarding our Model of Care 
program for SNP enrollees. The Model of Care is the foundation for Molina’s care management 
policy, procedures, and operational systems for our SNP population. 

To ensure that Molina remains compliant with Centers for Medicare and Medicaid (CMS) 
regulatory requirements for Model of Care training, receipt of a completed Attestation Form is 
due to Molina no later than October 31, 2023.

      What you need to do: 
1. Take the Model of Care Training. The written training materials on the Molina Healthcare

Model of Care can be found on the Molina website at: https://www.molinahealthcare.com/-
/media/Molina/PublicWebsite/PDF/Providers/common/medicare/model-of-care-Provider-
Training.pdf

2. Complete and sign the Model of Care Training Attestation form (Attestation Form).
For a copy of the MOC Attestation please visit the Molina Medicare website at:
https://www.molinahealthcare.com/providers/common/MOC/MI

Note: If one Attestation form is being returned for a group or clinic, it must be signed by an 
individual with the authority to sign on behalf of the group/clinic and an attendance roster 
indicating which providers completed the training must be attached. 

A copy of the Model of Care Training Attestation form is available via a link at the end of the 
Model of Care Training Deck, or it is available on the MolinaHealthcare.com Medicare provider 
webpage. 

3. Return Attestation Form. To return the attestation form to Molina Healthcare, please use
the automated submit button on the form or return the form via email to
MHMProviderServicesMailbox@MolinaHealthCare.Com.

If you have questions please contact your Provider Services Representative directly or
contact Molina Provider Services by phone 947-622-1230 or via email at

.MHMProviderServicesMailbox@MolinaHealthCare.Com

Thank you for your immediate response and cooperation. 

https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/common/medicare/model-of-care-Provider-Training.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/common/medicare/model-of-care-Provider-Training.pdf
https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/common/medicare/model-of-care-Provider-Training.pdf
https://www.molinahealthcare.com/providers/common/MOC/MI
mailto:MHMProviderServicesMailbox@MolinaHealthCare.Com
mailto:MHMProviderServicesMailbox@MolinaHealthCare.Com



Accessibility Report



		Filename: 

		2023ModelofCareTrainingJune2023_R.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


