
Molina Healthcare is sunsetting its 
Legacy Portal Today – May 23rd
Availity Essentials is now the exclusive secure provider portal for Molina Healthcare's 
Traditional (non-atypical) providers. 

After today, May 23, you will no longer have direct access to the Molina Legacy provider 
portal. Enhance your workflows on Availity Essentials today and save time using the 
following:

Within this tool: Check out these timesavers:

Eligibility & Benefits Use data from prior eligibility & benefit submissions to search for 
patients and autofill your claim.

Patient Search

Save time entering patient information for eligibility and benefits 
inquiries. Enter the patient’s member ID or last name, first name, and 
DOB, and select the patient matching the criteria. The information will 
automatically populate on the request. 

Claim Status Expanded search options include member name, service dates, claim 
history, and the 276 HIPAA standard.

Overpayments
Eliminate mail and fax for faster dispute resolution and ensure 
overpayment requests are up to date. View the status and details of 
any claim Molina has identified as an overpayment. Request additional 
information, dispute, or resolve the overpayment.

Smart Claims A simplified claim submission tool with only the essential fields you need.

Prior authorization 
(MI Only)

Submit and view prior authorizations with the ability to add 
attachments. Use the Auth/Referral Dashboard to follow-up on the 
status of authorizations. 

Payer Space

Access applications, resources, and news and announcements specific 
to Molina Healthcare from the Resources tab in the Payer Space: 
Appeals Eligible Claims, Referrals, Member roster, Claims template, 
Case Managed Member

https://urldefense.com/v3/__http:/click.discover.availity.com/?qs=66c0776126c0e48bad7a404d9406e1d37afb45c7ededa573b18c4d2c621ab8e758f2ec80450cd9f774f1ce1f65cd916f71a3dde094c0d5a7__;!!DOw_8Fim!KHH3k5wXoT9eExHe3_Vsau6cQdjjbMk5lM3gyxXgor412pqP8wp2HJvbrvQ2k0ocMPkgblfaGunHUy1m2yhxi7mwiumAUpJ5$
https://urldefense.com/v3/__http:/click.discover.availity.com/?qs=126535bd6bafb4f72489a4d862a4cf4626a58659af4109fcdfc9c9493b77a6b624743fc23e123266e8b86c868d6d9ddba749b7da74aea3c4__;!!DOw_8Fim!It2Fy46M6qhlWnqXLZpM1HD5iev7TtqlUWDz870k5s4yIgGPYxkOhdQQ9TvCa6ojPwqYcVw2WQxh36ZVAZMoOJFf4wuBqxvy$
https://urldefense.com/v3/__http:/click.discover.availity.com/?qs=66c0776126c0e48b689468eb2649dbb2d35c56ce5406a2f5f79fde7d162ed60165a6f8a46565c1c74d367655507a71c66ed9fb891e732cf6__;!!DOw_8Fim!KHH3k5wXoT9eExHe3_Vsau6cQdjjbMk5lM3gyxXgor412pqP8wp2HJvbrvQ2k0ocMPkgblfaGunHUy1m2yhxi7mwikTpvjrS$


Your Blueprint for Success
Learning your way around a new neighborhood is easier with a guide. For a list of tools and 
features available on Availity Essentials, use the Crosswalk from Molina Healthcare to 
Availity Essentials Help Topic. Or checkout our microsite www.availity.com/molinahealthcare. 
If you’re a registered Availity Essentials user, you can also take advantage of our live 
webinars, “Availity Essentials Provider Portal Overview for Molina Providers,” found on the 
Availity Learning Center.

If you are an atypical provider – i.e., personal care, adult day care, taxi-services, or offer 
home modifications and have questions about registering, explore registration resources on 
the Availity’s atypical training microsite.

•  Thursday, May 25 3:00-4:15pm ET, 12:00-1:15pm PT

•  Wednesday, June 7 12:00-1:15pm ET, 9:00-10:15am PT

•  Friday, June 23 10:00-11:15am ET, 7:00-8:15am PT

Register for Training

http://www.availity.com/molinahealthcare
https://urldefense.com/v3/__https:/apps.availity.com/public/apps/home/*!/newPage?appUrl=*2Favaility*2Fhelp-providers*2Findex.html*av-contextId=c5c28105-7e47-4225-8c47-2bdbcd019441__;IyUlJT8!!DOw_8Fim!Pew0V456tiAOt-rfDxfPib6mYgt9LmIEspCd3xMkYI4Kk2h8l00ixXXhIacA4bGLITbBcT-I1xNI2IHiYB_sAA2aVvSSf7nW$
https://urldefense.com/v3/__https:/apps.availity.com/public/apps/home/*!/newPage?appUrl=*2Favaility*2Fhelp-providers*2Findex.html*av-contextId=c5c28105-7e47-4225-8c47-2bdbcd019441__;IyUlJT8!!DOw_8Fim!Pew0V456tiAOt-rfDxfPib6mYgt9LmIEspCd3xMkYI4Kk2h8l00ixXXhIacA4bGLITbBcT-I1xNI2IHiYB_sAA2aVvSSf7nW$
https://urldefense.com/v3/__https:/apps.availity.com/public/apps/home/*!/newPage?appUrl=*2Fweb*2Fspc*2Fdisclaimers*2F*23*2Fsubmit*3FtermsAgreed*3Dtrue*26type*3Dsaml*26ssoId*3Dhq1Vz0983R*26redirectPath*3D*252Fsaml*252Finit*253Fredirect_uri*253D*252Fcatalog*252Fcourses*252F3198977__;IyUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!DOw_8Fim!NEs-4SFFpYklP4zaXwWzJrpKPJepxfY0C4s9G5Pv4rS8pGApmlAN2V8qUyKsPUs0Kfkg9M89nlGmWhKn4nLTUaKxWWM$
https://urldefense.com/v3/__https:/apps.availity.com/public/apps/home/*!/newPage?appUrl=*2Fweb*2Fspc*2Fdisclaimers*2F*23*2Fsubmit*3FtermsAgreed*3Dtrue*26type*3Dsaml*26ssoId*3Dhq1Vz0983R*26redirectPath*3D*252Fsaml*252Finit*253Fredirect_uri*253D*252Fcatalog*252Fcourses*252F3198997__;IyUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!DOw_8Fim!NEs-4SFFpYklP4zaXwWzJrpKPJepxfY0C4s9G5Pv4rS8pGApmlAN2V8qUyKsPUs0Kfkg9M89nlGmWhKn4nLTqv3nG9s$
https://urldefense.com/v3/__https:/apps.availity.com/public/apps/home/*!/newPage?appUrl=*2Fweb*2Fspc*2Fdisclaimers*2F*23*2Fsubmit*3FtermsAgreed*3Dtrue*26type*3Dsaml*26ssoId*3Dhq1Vz0983R*26redirectPath*3D*252Fsaml*252Finit*253Fredirect_uri*253D*252Fcatalog*252Filt-sessions__;IyUlJSUlJSUlJSUlJSUlJSUlJSUl!!DOw_8Fim!Pew0V456tiAOt-rfDxfPib6mYgt9LmIEspCd3xMkYI4Kk2h8l00ixXXhIacA4bGLITbBcT-I1xNI2IHiYB_sAA2aVnDr2YqI$
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