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CORE Overview Website 
https://omh.ny.gov/omhweb/bho/core/ 

CORE Operations Manual 
https://omh.ny.gov/omhweb/bho/core/core-services-operations-manual.pdf 

CORE Services NYC Designation List 
https://apps.omh.ny.gov/omhweb/bho/docs/nyc-core-provider.xlsx 

CORE Services Rest of State Designation List 
https://apps.omh.ny.gov/omhweb/bho/docs/ros-core-provider.xlsx 

CORE Services Staff Training Memo 
https://omh.ny.gov/omhweb/bho/core/core-staff-training-memo.pdf 

CORE Licensed Practitioner of the Healing Arts Memo and Recommendation Form 
https://omh.ny.gov/omhweb/bho/core/lpha-memo-and-recommendation-form.pdf 

CORE Licensed Practitioner of the Healing Arts 
https://omh.ny.gov/omhweb/bho/core/core-lpha-recommendation-form-fillable.pdf 

CORE Benefit and Billing Guidance 
https://omh.ny.gov/omhweb/bho/core/core-benefit-and-billing-guidance.pdf 

MCO Notification Letter 
https://omh.ny.gov/omhweb/bho/core/core-mco-notification-letter.pdf 

CORE Provider Service Initiation Template 
https://omh.ny.gov/omhweb/bho/core/core-provider-service-initiation-notification-form.pdf 

CORE Frequently Asked Questions (revised 11/15/2022) 
https://omh.ny.gov/omhweb/bho/core/core-faq.pdf 

Public Facing CORE/BH HCBS Data 
https://omh.ny.gov/omhweb/bho/core_hcbs_access_dashboard.pdf 

CORE Educational Materials for Individuals and Families 
https://omh.ny.gov/omhweb/bho/core/core-member-brochure.pdf 
https://omh.ny.gov/omhweb/bho/core/core-member-faq.pdf 
https://omh.ny.gov/omhweb/bho/core/core-member-palm-card.pdf 
* All 3 above are available in 9 languages on the CORE Overview Website

CORE CPI Training 
https://practiceinnovations.org/initiatives/hcbs-home-and-community-based-services/overview 

MCTAC Trainings 
https://www.ctacny.org/trainings/ 
https://www.ctacny.org/special-initiatives/CORE/ 
https://www.ctacny.org/contact-us/ 
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Coalition for Behavioral Health 
https://www.coalitionny.org/crr 
The CRR supports the HCBS/CORE learning lab for HCBS/CORE technical assistance and 
support. 

OMH Adult Behavioral Health Managed Care Policy, Guidance, and Resources 
https://omh.ny.gov/omhweb/bho/policy-guidance.html 

Pre-Recorded Webinars 
Medicaid Advantage Plus (MAP) Plan Overview for CORE Service Providers
PSYCKES New Features Training 
CORE Implementation for MAP Plans 

https://www.coalitionny.org/crr
https://omh.ny.gov/omhweb/bho/policy-guidance.html
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ctacny.org%2Ftrainings%2Fmap-for-core-providers%2F&data=05%7C01%7Cemily.masterson%40omh.ny.gov%7Ca4957354be4b4f75c63708db2fc41017%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638156291358226231%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5tEohC5VFGwD1M8EZoNKBof3dg1JUlP2dUHtTiDddv8%3D&reserved=0
https://meetny.webex.com/meetny/ldr.php?RCID=ae4f2a0903449275215e45511211bbcd
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ctacny.org%2Ftrainings%2Fcore-services-for-map-plans%2F&data=05%7C01%7Cemily.masterson%40omh.ny.gov%7Ca4957354be4b4f75c63708db2fc41017%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638156291358226231%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YdAHZC%2F1LvLXHvXH6Nf11zSGaNYIZlAt1D3WdhHLw3k%3D&reserved=0



Accessibility Report



		Filename: 

		COREServicesResources_R.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 3


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 28


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Needs manual check		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


