MCG Cite Guideline Transparency Access-Availity

.20 ,
‘llMOLINA

HEALTHCARE

REFERENCE GUIDE

MCG Guidelines are proprietary to MCG. Molina is not able to distribute them without the permission of MCG.
MCG has provided Cite Guideline Transparency tool that allows providers to view all MCG guidelines that
Molina currently uses. By Following these instructions, you will have access to view MCG guidelines via

Availity.

Step 1

Provider will login to Availity and navigate to
Payer spaces drop down. They will select the
appropriate option (Molina Healthcare, Passport,
etc.)

% Avallity # Home A Notifications 2 © My Favorites

Patient Registration Claims & Payments My Providers. Reporting

n Notification Center

Providers have submitted Attachments in your work queue.

Go 10 your work queue to view the submitted attachments

Payer :5@.25 v Mdre

Step 2

Select the Resources tab in the middle of the
page

Applications | Resoyces @ | News and Announcements

THESE LINKS MAY RE-DIRECT TO THIRD PARTY SITES AND ARE PROVIDED FOR YOUR CONVENIENCE ONI

< Appeal or Correct Eligible © Case Managed Member
Claims View a list of MMP Members assigned
Correct or submit appeals for claims in to a PCP and enrolled in Case

finalized status Management

CONTENT OR SECURITY OF ANY THIRD PARTY SITES AND DOES NOT ENDORSE ANY PRODUCTS OR SERVICES PROVIDED BY THIRD PARTIES!

SortBy A-Z v

LY. AVAILITY IS NOT RESPONSIBLE FOR THE

© Claims Template Portal

Create claim templates for frequently
submitted claims

Step 3

On the left side of the page under Filter By
Category choose Other and then click on MCG
Criteria

Note: Users can click on the Heart icon next to
MCG criteria to save it to their favorites for
easier navigation.

Applications ~ Resources@)  News and Announcements

THESE LINKS MAY RE-DIRECT TO THIRD PARTY SITES AND ARE PROVIDED FOR YOUR CONVENIENCE O
CONTENT OR SECURITY OF ANY THIRD PARTY SITES AND DOES NOT ENDORSE ANY PRODUCTS OR SE

Filter By Category L2IMCG Criteria

O HEDIS (58)
Medicaid (17)
Medicare (13)

() Marketplace (9)

O Miscellaneous (4)
Toolkit (4)

T Scheduler (1)

SortBy AZ v

INLY. AVAILITY IS NOT RESPONSIBLE FOR THE
RVICES PROVIDED BY THIRD PARTIES!
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Step 4

On the Disclaimer page you must read and
“Accept Terms and Conditions” to proceed to
next page.

Molina Healthcare, Inc. Guidelines @&

Step 1 - Disclaimer

Terms and Conditions

this process, 1 have bees
password sent to me fram a health plan, i be used to

1 agree 1o mantain the user 1D, password and Criteria for my exclu
provider.

If | become aware of an unauthorized access, use or disciosure of the Criteria, | agree to conlact

Atin: Security Compliance Administrator
801 Fifth Avenue, Suite 2000
WA 58164

i (the "Criteria")

a health plan portal or a user 1D and

ofners, except for my doctor or other medical
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Step 5

Once Terms and Conditions have been
accepted, user will be required to enter the
following information:
a) First Name
b) Last Name
c) Category which best fits users interest in
the guidelines (Provider)

Molina Healthcare, Inc. Guidelines @@

Step 2 - User Information

L oty

& | Mongari x

[Pleasa indicate what type of category best fits your intarest in the guidelines |
® Provider O Existing Member of the Health Plan ) Prospective Member of the Health Plan O Other

Step 6

Choose preferred way of receiving a verification
code (text, email or telephone)

Molina Healthcare, Inc. Guidelines @@ @

Step 3 - Contact Information
Preferred way of receiving a verification code
® Text Message
Email
Telephone
Text Message Number

O | sss1234567 X

Step 7 Molina Healthcare, Inc. Guidelines @@ @@
Step 4 - Access Code
Once user receives access code they will enter & [
it in the MCG site.

Step 8

Click on the caret in front of the desired
guideline category. This will expand the menu to
show all of the guidelines within the selected
category.

Molina Healthcare, Inc. Guidelines

b Behavioral Health Care

Step 8
Choose the guideline you would like to review

from the expanded list.

**Note: The tool does not allow you to print the
guidelines
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nglography

A-0011 - Coy rast, Double-Contrast, or Therapeutic

A0012 - UGI Cont

A0013 - A hvic CT Scan
A-0014 - Ankle CT Scan
A-0015 - Amn CT Scan

A-0016 - Brain GT Scan

AQD17 - Elbow CT Scan

t Studbes: Esophagography, UG Study, Small Bowel Follow-Through, and Swallowing
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