
 

 

 

 

 

 

Payments Made Easy 

Molina Wisconsin is happy to share our monthly resource called Payments Made Easy, 
that brings you billing tips, tricks, and trends to help your claims get paid correctly and 
quickly.  
 

May 2022 

 
Mailed Provider Appeals - Unable to Process: Providers must submit their appeal 
through the Provider Portal, fax or Email. Molina of WI does not accept appeals submitted 
through the mail. Please see visit the Molina Public Website for the Wisconsin Appeal form 
and appeal submission guidelines.  
 
COVID-19 Code 0094A: CPT Code 0094A was recently added to the ForwardHealth fee 
schedule for a second booster shot. Molina is currently configuring our systems 
appropriately, and then will reprocess any impacted claims. No additional action is needed 
on the provider’s behalf. 
  
Claim Status & Eligibility: Instead of calling to check claim status or to verify a 
member’s eligibility, you can utilize Availity, Molina’s provider portal, to get instant 
answers. For more information, visit availity.com/molinahealthcare or ask your Provider 
Network Manager. 
 
Hospice Patient Status Codes Reminder: When a member passes in hospice care, 
DHS recommends a patient status code of 20, with an occurrence code of 55, and the 
date that the member passes. This applies not only when SIA codes are billed, but for all 
hospice claim submissions for when members pass. For additional information, reference 
ForwardHealth and topic #1155. 
 
Medicaid Certification: Providers participating in the Molina Medicaid network must 
hold a current and valid license, certification or registration to practice in their specialty in 
every State in which they will provide care and/or render services for Molina Members. 
Telemedicine practitioners are required to be licensed in the state where they are located 

https://www.molinahealthcare.com/-/media/Molina/PublicWebsite/PDF/Providers/wi/Medicaid/forms/provider-form-appeal_R.pdf
https://urldefense.com/v3/__http:/www.availity.com/molinahealthcare__;!!DOw_8Fim!ebbQGzGmEaYvuMdE2LEDVDjjz-rJzoHbzPtmdTm1UVf11ULyWQMUlLoYffJPHlq1KdRy4w%24
https://urldefense.com/v3/__https:/www.forwardhealth.wi.gov/wiportal/Default.aspx__;!!DOw_8Fim!bM0drrzN0a38WMcLznm0rjtDC_6CECjOo4xIgM3ndglB25hs9OFBX2IwHqIIZdGswZ_4MQ%24


and the State the member is located. If a provider does not hold the proper license, 
certification or registration, they will not be paid for services rendered on behalf of Molina 
members.  
 
If there are additional team members that you would like added to this distribution list or 
if you have any questions, please reach out to your Provider Network Manager at 
WIProviderNetworkManagement@MolinaHealthCare.Com. 
 
All the Payments Made Easy campaigns can be viewed on the Molina public website. 
 
Register Now for Availity, Molina Healthcare’s Inc. (Molina) New Provider Portal 
Learn how Molina is working with Availity at availity.com/molinahealthcare 

 

 

 

 

 

  

 
    

 

 

mailto:WIProviderNetworkManagement@MolinaHealthCare.Com
https://www.molinahealthcare.com/providers/wi/medicaid/comm/payment.aspx
https://urldefense.com/v3/__http:/www.availity.com/molinahealthcare__;!!DOw_8Fim!Ib9wzEpnsvXfrxC5ODkjuz6biHcCO_w1KC2pCssr1fL5tZ75QAT0T7gFobZcqu5pPsQjE2TZJtRvYRdhuy2lCre9TMjnQHeemYsHsRDi3w$
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