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HEALTHCARE

Coordination of Care

Individuals with mental health and substance abuse disorders frequently have co-occurring serious medical
conditions. They often rely on multiple organizations and treatment providers for their health care.
Coordination between these providers can result in improved health outcomes and reduced healthcare
costs.

WHY? WHEN?
Coordination of care among behavioral health Coordination of care may be most effective:
and medical practitioners benefits your practice * After the initial assessment

because it: * At the start or change of medication

* Establishes collaborative, credible relationships -
* Upon discharge

FIGgeE OfpURINEEE forTeraiteS * Upon transfer to another provider or level of care

Coordination of care improves patients’ quality of * When significant changes occur, such as
care by: (diagnosis, symptoms, compliance with treatment)

* Avoiding potential adverse medication interactions

* Providing better management of treatment and
follow-up for patients

Molina Healthcare’s Utilization Management, Case Management and Disease Management teams will
work with providers, members, and member representatives to coordinate care, provide referral
assistance and other support for members with chronic, complex, high- risk and catastrophic conditions.

If you have questions, please contact Molina Healthcare of Florida at 855-322-4076, Monday — Friday,
8am —5pm.

Thank you for your continued care to our members!

Molina Healthcare of Florida

Page 1 of 1 Updated: 11/8/21






