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EVV Introduction
• Why EVV?

− The 21st Century Cures Act passed by congress in December 2016 
requires that providers of Personal Care Services confirm visits via 
Electronic Visit Verification. 

• What is EVV?
− Electronic Visit Verification (EVV) is a validation of the date, time, 

location, type of Personal Care or Home Health Care Services provided, 
and the individual(s) providing and receiving services. This information 
helps to ensure that beneficiaries, clients, or participants receive the 
expected care. 

• What EVV system is being used?
− MDHSS EVV System at no cost supported by HHAeXchange website.
− Alternative approved system can be used at the agency’s cost.

https://www.hhaexchange.com/info-hub/michigan-information-center


EVV Introduction
• Required six data elements



Provider Onboarding Form
• MDHHS HHAeXchange Provider Onboarding Form

− In order to complete this onboarding form,  you will need the 
following information regarding your agency:

− Company name, address, and phone number 
− Executive Director in your office (name, email, phone)
− Agency Medicaid ID
− Federal Tax ID
− National Provider Identification (NPI)
− Approximate number of customers your agency services today
− Number of caregivers in your agency
− List of Waivers your program works with/ primary contacts for 

each waiver at your agency

https://www.cognitoforms.com/HHAeXchange1/MichiganDepartmentOfHealthAndHumanServicesMDHHSHHAeXchangeProviderOnboardingForm


EVV PCS Service Codes
• Below procedure codes are required to use EVV:

Program Pr,ocedure 
Code 

Servi,ce 
Description 

Be harvicual 
He,allh 

H2015 Gomm1mify uv·ng Supports (OlS) 
T100S Res1p~le· Care, per ts minutes 

Horme 
Help, NIA Persona Care Services 

Ml C:hoice 
H2015 Com1prnhensiiVe· Community .Support Services, per 15 minutes 
S5150 Uns,killied R,espite Ca11e, not. liosptce·, per 15 minutes 

Ml IHeaHh 
Lm1k 

H2015 Gom1pmhensiiVe· Commulil1it.y Support Services, per 15 mimJJtes 
SS150 Unskillied R,espite Car,e, not 1-11 osptce·, per 15 minutes 
T10191 Personal Care Services (PCS), per 1 S minutes 

NOTIE:: IPCS prov1ided 'through Commun·ty Transition Services .a11e excluded from EW .at this 'time· . 

•• •11MOLINA® II HEALTHCARE 



EVV Reporting
• Caregivers have two (2) options for recording and reporting EVV:



EVV Exclusion
• Live-in caregivers

− As outlined in MMP 24-41, Live-in 
caregivers are exempt from EVV 
requirements.

− The caregiver lives in the same 
home as the beneficiary;

− The home is the caregiver’s 
permanent and primary residence; 
and

− The caregiver is responsible for 
providing PCS that require EVV to 
the beneficiary.

− The Live-In Caregiver Attestation 
(BPHASA-2421) form should be 
completed and sent to the Adult 
Services Worker to indicate that the 
caregiver and beneficiary reside at 
the same address. 



MDHHS EVV Website
• MDHHS EVV Website www.michigan.gov/EVV

http://www.michigan.gov/EVV


EVV Takeaway

1 Make sure your caregiver email and phone 
number are correct in CHAMPS. 

2
Remind your client(s) to make sure their 
home add ress, email, and phone number 

in MiBridges. 

3
Plan Now! 

Make sure you have the technology 
available to capture EVV. 

•• •11MOLINA® II HEALTHCARE 



EVV Resources

Electronic Visit 
Verification website:

www.Michigan.gov/EVV 

Additional Caregiver Resources: 
Listserv Instructions 
Home Help website 
GetSetUp

EVV Support: MDHHS-EVV@Michigan.gov 

http://www.michigan.gov/EVV
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Medicaid-Provider-Assets/Home-Help-Assets/ListServ_Instructions_HH.pdf?rev=e51d2712649047bbbc361c93e938f7ad&hash=C1B1D358B52069F54E9DB43B0A298057
http://www.michigan.gov/homehelp
https://www.getsetup.io/category/technology
mailto:MDHHS-EVV@Michigan.gov


EVV Trainings
• In person sessions, click here to register

July 16 - Detroit/Pontiac- AM/PM Sessions
Where:    Marriott Auburn Hills Pontiac - 3600 Centerpoint Parkway,  Pontiac, MI 
When:   Session 1:  9am - 12pm ET, Registration starts at 8am 
             Session 2:  2pm - 5pm ET, Registration starts at 1pm

July 17 - Grand Rapids- AM/PM Sessions
Where:   Doubletree Grand Rapids Airport - 4747 28th Street SE, Grand Rapids, MI   
When:   Session 1:  9am - 12pm ET, Registration starts at 8am 
             Session 2:  2pm - 5pm ET, Registration starts at 1pm

July 18- Saginaw - AM/PM Sessions
Where:   Doubletree Hilton Bay City Riverfront - One Wenonah Park Pace, Bay City, MI 
When:   Session 1:  9am - 12pm ET, Registration starts at 8am 
             Session 2:  2pm - 5pm ET, Registration starts at 1pm 

Additional virtual session will be forthcoming.

https://info.hhaexchange.com/hhaexchange-miinfo-sessions-0724-reg
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