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Michigan Department oF Health & Human Services 

"Working to protect, preseive and promote the health and safety of the people 
of Michigan by listening, communicating and educating our providers, in order 
to effectively resolve issues and enable providers to find solutions within our 
industry. We are committed to establishing customer trust and value by 

providing a quality experience the first time, every time." 

-Provider Relations 
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Overview: My Inbox 
Landing Page
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▪ Access MILogin: 
https://milogintp.Michigan.gov

▪ Access CHAMPS
▪ Select Domain and Profile 

▪ From the My Inbox Landing 
Page:

▪ Click the Provider tab 

▪ From the Provider tab dropdown 
select one of the following:

▪ New Enrollment

▪ Track Application

▪ Manage Provider Information

This presentation, including the screen captures, are based on the CHAMPS Full Access Profile. 
Additional features and tabs will vary based on the profile selected.

https://milogintp.michigan.gov/


New 
Enrollment

For new providers who 
are not enrolled within 
CHAMPS may enroll 
themselves by visiting 
www.Michigan.gov/MedicaidProviders

and click on Provider 
Enrollment. 

For enrolled providers 
who wish to do a new 
enrollment, they can 
enroll them from within
CHAMPS.
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http://www.michigan.gov/MedicaidProviders


New Enrollment

▪ Whenever a provider enrolls a 
new provider from within 
CHAMPS, that provider 
becomes the Domain 
Administrator. 

• Example, Provider A enrolls 
Provider B in CHAMPS. 
Provider A is Provider B’s 
Domain Administrator

• For further Domain 
Administrator abilities visit 
Registering for MILogin 
Account for access to CHAMPS

▪ If a provider needs to enroll 
another provider:

• Click New Enrollment from the 
Provider dropdown
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https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471862--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471862--,00.html


New Enrollment

▪ After clicking on New 
Enrollment the next step is to 
select the Enrollment Type of 
the provider that needs to be 
enrolled. 

▪ For the definition of each 
enrollment type, visit Step 2: 
Determine CHAMPS 
Enrollment Type from the 
Provider Enrollment 
webpage  

▪ After selecting the applicable 
enrollment type , click 
Submit
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https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471862--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471862--,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460-471862--,00.html


New Enrollment
▪ The Provider Enrollment 

process officially starts at 
Step 1 Provider Basic 
Information. 

▪ From here providers will 
need to access the Provider 
Enrollment webpage for 
step-by-step instructions on 
how to complete a provider 
enrollment application. Once 
at the Provider Enrollment 
webpage:
• Select Step-by-Step 

CHAMPS Enrollment Guides

• Click on the Enrollment Type 
based on the previous step’s 
selection 

• Utilize the resources 
provided to complete the 
rest of the application.
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Step 1 Basic Information will display differently depending on the Enrollment Type selected.

https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_85441---,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_85441---,00.html


Track
Application

 
After starting or 
submitting a Provider 
Enrollment application, 
Providers can use this 
feature to continue an 
incomplete application 
or track the status of a 
completed application.
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Track Application

▪ In order to reference back to 
a started enrollment 
application or completed 
submitted enrollment 
application: 
• Click Track Application from 

the Provider dropdown
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Track Application 
▪ The instructions when filling 

out a Provider Enrollment 
Application advise providers to 
write down the Application ID 
given after completing Step 1 
Basic Information. This is the 
number needed in order to 
track the application. 
• Contact Provider Enrollment if 

the application ID is forgotten

▪ After entering in the 
application ID there will be an 
additional step to verify 
application access.
• For additional help reference 

the Provider Enrollment 
webpage, select the 
Enrollment type under Step-
by-Step CHAMPS Enrollment 
Guides, then Track Application
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https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_85441---,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_85441---,00.html
https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_85441---,00.html


Manage 
Provider 

Information

Provides access to a 
providers approved 
Enrollment Application 
when their information 
needs to be updated. 
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Manage Provider 
Information
▪ Providers are able to 

complete revalidations and 
update provider enrollment 
information from within the 
manage provider information 
section of CHAMPS.
• For a list of items that 

require an enrollment 
application update reference 
the Michigan Medicaid 
Provider Manual, Chapter  
General Information for 
Providers, Section 2 Provider 
Enrollment 

▪ To do this select Manage 
Provider Information from 
the Provider dropdown
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http://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf
http://www.mdch.state.mi.us/dch-medicaid/manuals/MedicaidProviderManual.pdf


Manage Provider 
Information
▪ After selecting Manage Provider 

Information the list of steps will display 
given the Enrollment Type. 

▪ Make any necessary changes to the 
enrollment information making sure to 
complete all steps needed.

▪ The checklist step of any enrollment 
application, Complete Modification 
Checklist, will always show as 
incomplete. This step must be reviewed 
and submitted for changes to be 
approved by MDHHS.

• For required revalidations the checklist 
steps, Complete Modification Checklist 
and Submit Modification Request for 
Review will always show as  incomplete. 
These steps will need to be reviewed 
and submitted for changes to be 
approved by MDHHS.  

▪ For help filling out a step reference the 
Provider Enrollment webpage, Step-
by-Step CHAMPS Enrollment Guides, 
and the applicable Enrollment Type
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https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42546_85441---,00.html


Provider 
Resources

MDHHS website:  
www.michigan.gov/medicaidproviders

We continue to update our 
Provider Resources:

CHAMPS Resources

Listserv Instructions

Provider Alerts

Medicaid Provider Training Sessions

Provider Support:
ProviderSupport@Michigan.gov

1-800-292-2550

Thank you for participating in the Michigan Medicaid
Program

 

14

http://www.michigan.gov/medicaidproviders
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78460---,00.html
http://www.michigan.gov/documents/LISTSERV_127789_7.pdf
https://www.michigan.gov/mdhhs/0,5885,7-339-71547_4860_78446_78448_78458---,00.html
http://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_5100-127606--,00.html
mailto:ProviderSupport@Michigan.gov
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