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Provider Notification

Re: Annual Model of Care Training Requirement 2023

Dear Providers,

Molina Healthcare of Nevada must provide annual training regarding our Model of Care program
for Medicare Special Needs Plan (SNP) enrollees. The Model of Care is the foundation for
Molina’s care management policy, procedures, and operational systems for our SNP population.

To ensure that Molina remains compliant with Centers for Medicare and Medicaid (CMS)
regulatory requirements for Model of Care training, receipt of a completed Attestation Form is
due to Molina no later than December 31, 2023.

The following steps:

1. Take the Model of Care Training.
e The written training materials on the Molina Healthcare Model of Care can be

found on the Molina website here

MolinaHealthcare.com > Select State> Nevada > Health Care Professionals >
Medicare > Scroll down to Model of Care.
e The training and quick reference guide are posted there. To submit the
attestation, select the state (Nevada) at that location.

2. Complete and sign the Model of Care Training Attestation Form.

¢ If one Attestation Form is being returned for a group or clinic, it must be signed
by an individual with authority to sign on behalf of the group/clinic. An attendance
roster indicating which providers completed the training must be attached.

¢ Upon completion, a copy of the Model of Care Training Attestation Form is
available via a link at the end of the Model of Care Training Deck or on the
MolinaHealthcare.com Medicare provider webpage.

3. Return the Attestation Form to Molina Healthcare via the automated submit button on
the form or email: NVProviderRelations@MolinaHealthcare.com.

Questions? We're here to help. Contact your Provider Services Representative or email the
Provider Services team at NVProviderRelations@MolinaHealthcare.com.

Sincerely,

Molina Healthcare of Nevada Provider Services
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