Molina Healthcare Provider

Training Events:
Model of Care (MOC)

Join us to learn more about the Model of Care, Molina’s documentation of the CMS
directed plan for delivering coordinated care and case management services to
enrollees with both Medicare and Medicaid. The training will review the Molina Model of
Care, the 4 categories of the MOC and which members the MOC applies to. Additionally,
the training will describe provider responsibilities for ICT and MOC activities and how
Molina Healthcare and providers work together to successfully deliver the duals MOC
program.

CMS requires that all Molina providers receive basic training about the Molina
Healthcare Duals Program Model of Care (MOC). The training will be offered online:

Every Thursday, beginning August 1 — December 19
1 p.m., central time
RSVP for Training Link

Providers can also complete the training on their own by accessing the training
documents posted at www.MolinaHealthcare.com or contact their Provider Services
Representative to request an in-person training session.

Note: If you have questions or would like to RSVP for a training session, please email Molina Healthcare
at mhtxprovidertraining@molinahealthcare.com.
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